Email Response and Workflow
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A new section has been added to the bottom of sgeQueue > My Queue page as shown below.
This provides direct access to the thread detailthé message that you are editing for the custome
It only displays human interactions (customer enpaivate and public notes, agent responsestetc.)
simplify the display. The full history that incluslauto responses and the full audit trail is Stitiwn
in the History tab.
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Aftach a file — Maximum 10 MB upload at one time.
4. Draft Body Final Flain Text Final HTML

On 4/23/2010 1:20:53 PM, John Doe <customerl@ltolservice.com> Wrote:
> Hello -
z ariables Stock Responses

> I received a camera today (Order# 28971) and the lens is cracked.
> What do I need to do? Segment Responses
> Closing

> Thanks
>

> John
>

>

&, Private Comments

A Wy, e S g N by J

Message Thread History

Subject Type Date
[7] [ref#: 4667-4667] Camera broken Mawest First
[ [ref#: 4667-4667] Camera broken Customer Email 4/23/2010 1:20:53 PM
[=] Re: [ref#: 4667-4715] Camera broken Private Mote 412312010 5:35:47 PM

I called John and left him a message since he iz a Platinum customer. Reference Number: 4715
| Segment Name: e-shop

This new Message Thread History section of the Msg Queue > My e

Queue page provides direct access to the history of the currently
displayed message. The full history for the customer is still displayed
in the History tab.

Operator Name: Service Manager
Status: Resolved
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The following information is provided for clientsat are accessing the iService Web Services
directly.

&'( &")
There were no changes to existing web services; hever, new web services have been added.



