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A new section has been added to the bottom of the Msg Queue > My Queue page as shown below. 
This provides direct access to the thread details for the message that you are editing for the customer. 
It only displays human interactions (customer email, private and public notes, agent responses, etc.) to 
simplify the display. The full history that includes auto responses and the full audit trail is still shown 
in the History tab. 

�

� �



���������������������������������	
��

����	
�
��
"
�
�
����
�
 � �

�����������$�%���	�
����
The following information is provided for clients that are accessing the iService Web Services 
directly.  

���������	�����������&'(������������&')�
There were no changes to existing web services; however, new web services have been added. 
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