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ID Type Description  Category  Details  
1385 Feature ������

������
������
�	���

���	����
�����

����
���
���
��

Customer 
Info -> 

Contact 

Now when sending an email from Agent Email, My Queue, or 
Supervise, a “From” address allows selection of alternate mailboxes 
which the user has authority to use. The list of mailboxes is derived 
from the segment selected for the topic. In prior releases, the reply 
mailbox was always the default segment mailbox for Agent Email, 
or the receiving mailbox for agent responses to customer questions. 
These remain the defaults, but can be changed by the agent when 
the message is sent. 
 
This feature is controlled through a new UserType option named 
Tab.MessageQueue.From . Disabling this option from a UserType 
will remove the ability to change the From address. By default, all 
agent user types (CSR, CSR Manager, Administrator) have this 
option enabled. 
 

1352  Feature ��������
��������
����	��

��
�
����
���
����������

��
�
���

Utilities The prior Contact Import utility has been replace with a new utility 
that creates contacts, updates contact properties, and sends agent 
emails in a batch process. The utility is run from the command line 
and reads a comma separated value file using the column headings 
to determine actions to take. The utility has been enhanced with 
error checking, error logs, and a variety of other features. 
 
A complete user guide has been developed and is included in the 
utility download package. To download the utility and its 
documentation, visit the Documentation for Administrators page at 
http://www.1to1service.com/iservice_documentation_admin.asp 
 
For a high level overview, view the datasheet at 
http://www.1to1service.com/datasheets/Batch_Email_Utility.pdf 
 

1356 
& 
1357 

Feature �����������
�� ����
��������
!����
���

Mail 
Processor 

The iService message processor has been updated with new logic 
that evaluates the structure of incoming messages and determines 
whether they are undeliverable notifications. When bounces are 
received, iService automatically takes the following actions. 

·  The login (Email) field now let's you indicate whether or not the 
login is actually an email address, and whether it is known to be 
undeliverable. Agents can manually update these settings if 
needed. For instance, if the bounce was temporary the agent 
can uncheck the box to allow future delivery. When a bounce 
message is received, this attribute is automatically set by the 
mail processor. 

·  A new IsBounce attribute has been added to all Logins within 
the database. Whenever a message is returned, this attribute is 
updated and iService tracks the outbound message that 
triggered the bounce. Using this attribute, reports are now 
provided that indicate the number of bounces messages derived 
from a specific mass mailing. 

·  Once an account is set as IsBounce, agent's will no longer be 
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allowed to send mail to that address. Also, these accounts will 
be skipped by any mass mailings or mailing campaigns. Agents 
can selected another existing email address, or add a new 
address to the contact in order to send a reply. 

·  Bounce message are now threaded into the contact's history. 
Also, while the bounces are still filtered into the _undeliverable 
topic for the segment, the recipient’s name is shown instead of 
postmaster@. 
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ID Type Description  Category  Details  
946 Feature #
������

�		�	�
�����������

����
�����
� �

Web 
Interface 

When someone attempts to log in with a wrong password, a 
message now shows. 

1389  Feature �������
$
%�����
�&����

%�	�
���
�����	�

Admin 
Tools - 
Websites 

A configurable link (available in Admin Tools -> Websites) allows 
a tenant to insert an anti-spam policy page link for use with ISP 
verification. 

1324  Bug ���
���
��	�
������
������	��
 �� '��	
'��
�����

Admin 
Tools - 
Mailing 

Unsubscribe wording clarified. 

1340 Feature ����"�����	�
��������
%��	���

Customer 
Info – 
Search 

New indexes were developed to improve performance in the 
Customer Info pages of iService. This will only be noticeable by 
customers with a large number of customer records (>100,000). 
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You can now specify the location of your anti-spam policy from the Websites tab. This is an anti-
spam best practice, and iService OnDemand site will have a link that references the following page. 

http://www.1to1service.com/antispam.asp 
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When a message was sent to a mailbox that could not accept it, usually the Postmaster account at that 
receiving site would send a bounce message back.  Now, such messages are still placed into the 
“_Undeliverable” topic via filter, but iService users can easily scan the “From” field to see what email 
addresses need to be updated. 
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The following information is provided for clients that are accessing the iService Web Services 
directly.  

���������	�����������123������������124�
CustomerInfoGetDetails - The PropertyGroup structure no longer contains a property with the ID 
"login" within the properties member.  Instead there is a logins member of type PropertyLogin. 
 
There is also a new web service function: 
 
CustomerInfoSetDetailsAdvanced - Allows setting the new structured login property. 

For both, examples on how to access the web functions are available on the main web function page 
as before. 
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