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ID Type
1302 Feature

1342 Feature

1301 Feature

1331 Feature

Description

Category
Admin Tools —
Mailing

Msg Queue —
My Queue

Website

Admin Tools —
Mailing

Customer Info —
Contact —
Subscriptions

My Account —
Subscriptions
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Details

A new Variables and Stock Responses
picker has been added to the Mass
Mailing>Messages page, and also to the My
Queue page when composing responses.
This provides immediate access to all of the
variables available (Name, Company,
Phone, etc.) and to the Segment and Agent
stock responses.

A new video tutorial site has been launched
for training new agents. The site is
assessable from http://iService.info.

A new Link.aspx page is included that
supports the following variables.

Link Unsub — removes the recipient from
the associated mailing list.

Link URL - tracks when a recipient clicks
through on a link in the message.

Linkimg Viewed - tracks when a message
is opened and images are accepted.

For details on usage of these variables, see
the iCentives”® User Guide.

A new subscriptions tab was added to allow
contacts to view mailings lists, and manage
the type of mail they receive. The My
Account page only displays public lists,
which are list that have Shown in My
Account selected in the list details. The
Customer Info — Contacts — Subscriptions
page is used by agents and shows all lists,
including private lists for things like service
notices. The subscription tab indicates
whether the contact is a member of a list,
and the agent accessible page indicates
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whether the contact has opted-out of a list.

1312 Features Admin Tools —  When a mass mailing is executed, the
% Mailings template used for the mailing (e.g., the
Message) is saved and linked to each
contact that received the message. This is
viewable from within the contact’s History
tab along with other interactions with the
contact.
# ()
ID Type  Description ~_ Category Details |
1286 Feature ! Website The list boxes within Admin Tools have been
! converted to scrolling lists. This makes it
easier to manage page that have a long list
of items, such as a large number of agents.
1307 Feature * & Admin Tools — The list of available mailboxes to be used in
! Mailing the From address is not dynamically
! displayed based on the topic of the selected
message. The topic determines the
message’s segment, and the segment drives
the available mailboxes.
1318 Bug * & | Customer Info  The list of segments is now displayed in
— Contact — alphabetical order.
Details
Bug # " Web Interface  Various pages were revised to eliminate the

cache of information. This cache was
causing some pages to display cached data
for a few minutes or until the page was
forced to refresh.
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shop

the best place for shopping LIBGITERTECN ([ MESSAGE QUEUE B FIND ANSWERS 7' ASKAQUESTION & MY ACCOUNT

Hallo, Landlord Administrator! (Logout)

Contact || Search ’_‘Hem

ADD CONTACT |‘r‘

John Doe
Summary - Subscriptions | History | Agent Email || Create Mote || Create Tidet
Mailing List Subscriptions
Name Drescription Member Of| Opted Out
Current List of current e-Shop customers. Ird |
Customers Indicates mailing lists available,

Custorner News  Important news items for current customers. | | and the lists to which the contact
Emergency Motice Receive notices about emergencies. O r has subscribed. Also indicates
Platinum Our best customers r r whether the contact has opted-out
Customers of a list.
Campaign Subscriptions e -
- Campaigns available based on
Name Description Member Of Opted Out
the contacts segment
New Customer  Messages sentto new customers. Ird il i e
i membership. Also indicates
whether the contact has opted
Find Answer Article Subscriptions out of a campaign.
Topic Subject Subscribed
e-shop — All Topics — Shipping Shipping outside the United States I3 .
: = e : These are Find
e-shop — All Topics — Shipping Shipping Methods and Times I3

Answers articles to
e-shop — All Topics — Products — Televisions Impact of digital TV v which the contact

has subscribed for

Save | updates.
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The following information is provided for clientsat are accessing the iService Web Services
directly.
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