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The iCentives® Permission Marketing Process
An integrated feature of iService”
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to form
complete
campaigns
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a_CUSTOMER INFO IE MESSAGE QUEUE B FIND ANSWERS 7) ASKAQUESTION  [©5 MY ACCOUNT ADMIN TOOLS

Hello, landlord@mail02.1tolservice.com! (LoQoUt)

Segments || Websites ‘ Skills

Agents | | User Types

Additicnal Details

Departments | Alerts

Contact Summary | Help | Mailing |

Lists || Criteria

Mailings

Name

Public

Coupons and Promotions seantest, Segmentl, Segment2 False
Press Releases seantest, Segmentl, Segment2 True
[ New Mailing List |
© 2008-2009 One-to-One Service.com. All rights reserved.
Powered by iSenvice Version: 4.15 - 2009.04.20 - 11:25:18
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The Mailing > List >Details tab provides a description of the list, indicatether it is viewable by
the contact, and specifies the segments in whidmite used. A description of the screen is shown
below.

1. Alllists are displayed at the top of the screenilar to other admin tabs. The Segment
column indicates the segments for which the liat/alable, and the public column indicates
whether the list is publicly available to contaanttheir My Account > Subscriptions page.

2. These buttons are use to create a new list oledabegxisting list.



3. The name of the list is used for display on a#tin&l and external pages.

4. The description is displayed within the My Accoettubscriptions page and optionally on
custom subscription management pages. We recomimeritie description be short enough
to accommodate their use on customized list managepages.

5. Selecting the “Shown in My Account” box will makeetlist public. The list will appear as an
available list to all contacts on the selected sggswithin their My Account > Subscriptions
page. As shown below, the only Mailing List thatlisplayed is Press Releases, because the
other list (Coupons and Promotions) is not public.

6. The Segments box indicates the segments in wheckstiwill appear. It will also limit access
to iService administrators that have corresponsiéggnent access.
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4 72 ; $Link Unsub$ "
https://1tolservice.iServiceCRM.com/link.aspx?id=25 &contact=16&val

ue=&hash=aert4323342
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4 72 $Link Unsub —URL “http://www.website.com/sorry.html "$
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H 11} ;
4 72 $Link OurWebsite —~URL “http://www.website.com”$
https://1tolservice.iServiceCRM.com/link.aspx?id=25 &contact=16&val

ue=&hash=aert4323342
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4 7 $Link Survey —URL “http://www.website.com/thanks.as p’ -
Value “Yes"$ "
https://1tolservice.iServiceCRM.com/link.aspx?id=25 &contact=16&val

ue=Yes&hash=aert4323342
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$Linka Unsub —TEXT “click here to unsubscribe”
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