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The iCentives® Permission Marketing Process
An integrated feature of iService”
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Criteria
{Optional )
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Contacts
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complete
campaigns
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a_CUSTOMER INFO IE MESSAGE QUEUE B FIND ANSWERS 7) ASKAQUESTION  [©5 MY ACCOUNT ADMIN TOOLS

Hello, landlord@mail02.1tolservice.com! (LoQoUt)

Segments || Websites ‘ Skills

Agents | | User Types

Additicnal Details

Departments | Alerts

Contact Summary | Help | Mailing |

Lists || Criteria

Mailings

Name

Public

Coupons and Promotions seantest, Segmentl, Segment2 False
Press Releases seantest, Segmentl, Segment2 True
[ New Mailing List |
© 2008-2009 One-to-One Service.com. All rights reserved.
Powered by iSenvice Version: 4.15 - 2009.04.20 - 11:25:18
- F 4 n n n .
b ) )
11} n nman . n mn
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J s customeriNFo [ messacEQuEUE [l FIND ANSWERS 7 ASKAQUESTION ¢ myaccount | BIVITRATI
Hello, landlord@mail02.1tolservice.com! (Logout)
Segments || Websites | | Skills | [ Agents | | User Types || Additional Details Depa1n—srs| Alerts | Contact SLn'mary| Help || Mailing
Lists || Criteria | | Messages ‘ Mailings || Campaigns
1 List Name Segments Public
Coupons and Promotions sazntest, Segmentl, Segment2 Falza

2| New Mailing List |[__ Delete Mailing List... ]

Details || Subsoibed || Opted Out

Mame

6 Segments:
‘Press Releases | [¥] seantest
Description: [4].. segment1
Stay up to date with our monthly press release. .. seament2

Shown In My Account

The Mailing > List >Details tab provides a description of the list, indicatéether it is viewable by

the contact, and specifies the segments in whidmite used. A description of the screen is shown
below.

1. Alllists are displayed at the top of the screenilar to other admin tabs. The Segment
column indicates the segments for which the liavvalable, and the public column indicates
whether the list is publicly available to contaanttheir My Account > Subscriptions page.

2. These buttons are use to create a new list oledahexisting list.



3. The name of the list is used for display on a#in&l and external pages.

4. The description is displayed within the My Accoettubscriptions page and optionally on
custom subscription management pages. We recomtimatritie description be short enough
to accommodate their use on customized list managepages.

5. Selecting the “Shown in My Account” box will makeetlist public. The list will appear as an
available list to all contacts on the selected sggswithin their My Account > Subscriptions
page. As shown below, the only Mailing List thatlisplayed is Press Releases, because the
other list (Coupons and Promotions) is not public.

L] 5 4
I Service

PR FinD ANSWERS 7 ASK A QUESTION

Hello, Customer 1! (Logout)

Interaction History || My Details | | My Subscriptions || Change Password

Mailing List Subscriptions

Name Description Member Of The pUinc mailing IiStS are
Fress Releases  Stay up to date with our monthly press release. | h dlsplayed here, and contacts
(Save Subscriptions] can opt-in or opt-out as desired.

Find Answer Article Subscriptions
T Subject If the contact subscribes to

ene Subscribed Find Answers articles, those

articles are listed here.
® 2008-2009 One-to-One Service.com. All rights reserved.
Powered by iSemice Version: 4.15 - 2009.04.20 - 11:25:18

6. The Segments box indicates the segments in whedstiwill appear. It will also limit access
to iService administrators that have corresponsiéggnent access.
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& CUSTOMER INFO
Hello, Landlord Administrator! (Logout)

[ MESSAGE QUEUE

BE FIND ANSWERS

7 ASK A QUESTION ) MY ACCOUNT

Segments || Websites | | Skills Additicnal Details

Agents || User Types |

Departments

Alerts

Cnntac:Summary| Help || Mailing

Lists

Criteria

Messages |

Mailings || Campaigns

List Mame Segments

Coupons and Promoticns

saantest, Segmentl, Segment2

New Mailing List

l I

Delete Mailing List...

J

Details | | Subscribed || Opted Out

Public

True

Members || Add || Remove

Mumber of members subscribed: 3

Name

51, Customer

52, Customer
Administrator, Landlord

Email - ASC
customers1@tolsenvice.com
customers2@itolsernice.com
landlord@maild2.1to1service.com

Page: 1
Company

—

Address Phone

These contacts have been added
to the Press Releases list.
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Hello, Landlord Administrator! (L0goUt)

a_ CUSTOMER INFO

[ messace queue

* " =0

ll:#llll;
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BA FIND ANSWERS 7 ASKAQUESTION £ MY ACCOUNT

Segments || Websites | | Skills || Agents |U5&rTypEs‘

Additicnal Details H Departments

Alerts ‘Camaqsummary| Help | | Mailing

ADMIN TOOL

Lists

Criteria || Messages || Mailings

Campaigns

List Name

[ New Mailing List [

Delete Mailing List.

Detsils | Subscribed || Cpted Cut

Coupons and Promotions seantest, Segmentl, Segment2 True

]

Members || Add || Remave

Name
[ 1. Custorner

[ 10. Customer
[ 2. Customer
[] 3. Customer
[] 4 Customer
[] 5. Customer
[ 8. Customer
O 7, Customer
[ 8. Customer
[ 9. Customer

Search for contacts that are notin the listin order to add them
MNew Search — Change search criteria.

Email - ASC
customer1@1to1senice.com

customer10@1to1senvice.com

customer2@ tolsenice.com
customer3@1tolsenice.com
customerd@tolsenice.com
customer5@1to1senice.com
customerf@1to1senice.com
customer?@1to1serice.com
customer8@to1senice.com
customerd@to1senice.com

Subscribe All — Add all (10) found contacts to this mailing list.

Subscribe Selected — Add all selected contacts to this mailing list. _ ThiS button Wi" add 0n|y the CDntaCtS

Page: 1
Address Phone
PO Box 2231 | Champaign, IL 61825  (Work) 217-555-1212

Company
Sample Comnpany

This button will add all contacts that
4——— maiched the search.

thatarechecked.
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Hello, Landlord Administrator! (Logout)

CUSTOMER INFO E MESSAGE QUEUE .' FIND ANSWERS 7) ASK A QUESTION A MY ACCOUNT

Contact || Search

! ADMIN TOOLS

Help

Landlord Administrator

5ummar~,.-| Details Subscr\pt\nns| History

ADD CONTACT {'i“

Agent Email | | Create Note | | Create Ticket |
Mailing List Subscriptions 1
Name Description Member Of|Opted Out
Coupons and Special mailings for weekly coupons and discounts. F
Promotions
Press Releases  Stay up to date with our monthly press release ¥

Find Answer Article Subscriptions
Topic Subject
Segment1 — All Topics — s1topicl

Subscribad
Changing my passward

Save

n noon

n “G 4 n n . nn n nn n

; %@ !

jiservice”"

a“CUSTOMER INFO ||——% MESSAGE QUEUE .. FIND ANSWERS

7 ASK A QUESTION

Hello, landlord@mail02.1tolservice.com! (Logout)

My Subscriptions

Interacticn History |

My Details My Stodk Responses

Change Password |

MY ACCOUNT

ADMIN TOOLS

Mailing List Subscriptions
Name Description

Press Releases

Member Of
Stay up to date with our monthly press release.

Save Subscriptions

Find Answer Article Subscriptions
Topic Subject
Segment! — All Topics — s1topict Changing my password

= are shown here.

Standard mailing list subscripti

s U s
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Hello, Landlord Administrator! (Logout)

[E messaGE QUEUE

J & CUSTOMER INFO

BA FiND ANSWERS

" %

=g""

7 ASK A QUESTION

%

£ MY ACCOUNT

Segments | Websites | | Skills || Agents | User Types | | Additicnal Details | | Departments | Alerts || Contact Summary
Lists || Criteria || Messages | | Mailings || Campaigns

List Name

Coupons and Promations

Segments

seantast, Segmentl, Segment2

| New Mailing List

Delete Mailing List... |

J

Details

Name
Administrator, Landlord

Opted Out

Mumber of members opted-out: 1

\J

Email - ASC
landlord@maild2.1to1senvice.com

Company

Page: 1 Iist that might

DVeE ge ar

Address

Public

False

This contact has asked to be exclude
from future mailings to the list. This

LI () ) §

be added by an agent

Phone
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Criteris Name Segments

Testing Accounts seantest, Segmenti, Segment2

CustomerType-Prospect seantest, Segmentl, Segmentz

CustomerType-Customer seantest, Segmentl, Segmentz
| New criteria |[  Delete Criteria ]

S Segment Membership:

‘ Testing Accounts ‘ ¥l e-shop
= ) [IHuman Resources
Criteria Description: [sales
This criteria limits the mailing to a set of [T compliance
internal test accounts. I Travel

Selection Criterial

SEARCH WHERE: IN FIELD: SEARCH FOR: OFERATION:

anywhere v| |— Segment Membershig v| Inside Sales | ANC v|

|anywhere v| |Sa}es Pipeline Stage v| |1 |
Remaove Field | Add Field

SEARCH | @
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Fress Release Template seantest, Segment1, Segment2
Service Notice Template seantest, Segmentl, Segment2
Froduct Anncuncement seantest, Segmenti, Segment2
[ New Message I [ Delete Message I

Message Name:

Segment Membership:
e-shop

[JHuman Resources
[ sales

This template is used to deliver press release IT Compliance
information. O Travel

‘ Press Release Template ‘

Message Description:

1 Message Requires Secure Message Template: []

Subject Line:

2 Subject Line Text: | An important update for $Name$

‘ l:f Variables

v

3 Include Ref# in Subject Line: []

Plain Text Body:

— 1
lvfsmc[ RESPONSES | ¥ ¥ insent 4

insert [:j Variables

Q. Draft Text Body Final Plain Text

insert

Dear $Name$,

We are pleased to share our latest press release with you.

$Stock75%

$Stock125

(%3

HTML Body:

— I - = |
[_fsmcx RESPONSES | ¥ ;oo {“f Variables | ¥ jnsert §

©.,  Draft HTML Body

Final HTML Body

Dear 5Name$5, <br>

<br>

We are pleased to share our latest press release with you.<brs
<hr=

$Stockib5<br>

<br>

$Stock125

| >

Save

% nn
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$9 A7 83%!%% 68 8 98 99
B*x" " H @ S o
"on Lo B
4 72 ; $Link Unsub$ "
https://1tolservice.iServiceCRM.com/link.aspx?id=25 &contact=16&val

ue=&hash=aert4323342

B m m
n m 5'# Il; @ll mn
$9 58 C D *  F5l#; " 5" @
n I ; n n H mn
4 72 $Link Unsub —URL “http://www.website.com/sorry.html "$
n @ ; n n H n
58 C D oMM S5l * S5I# "
H 11} ;
4 72 $Link OurWebsite —~URL “http://www.website.com”$
https://1tolservice.iServiceCRM.com/link.aspx?id=25 &contact=16&val

ue=&hash=aert4323342

B " "
" " @ F5'%; * "
"7, B " " @ ;" " @
" " @
E F 5 CD * F2 " "
9C D o o @" " ” *
?om F2 ; " @
4 72 $Link Survey —URL “http://www.website.com/thanks.as p”—
Value “Yes"$ "
https://1tolservice.iServiceCRM.com/link.aspx?id=25 &contact=16&val

ue=Yes&hash=aert4323342

B " -> " >
nn ? . "
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$Linka Unsub —TEXT “click here to unsubscribe”
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<img
src="https://1tolservice.iServiceCRM.com/Link.aspx? id=3&contact=16&value=&hash=F0A16B"
alt=""/>.
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