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The iCentives® Permission Marketing Process
An integrated feature of iService”

&

Criteria
{Optional ) Contacts
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Mailings
may be
combined
to form
complete
campaigns
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l Service - -
J 4 _CUSTOMER INFO IE MESSAGE QUEUE B FIND ANSWERS 7 ASK A QUESTION

Hello, landlord @mail02.1to1service.com! (Logout)

% & $

Segments Agents Departments

| Websites ‘ Skills

| User Types || Additional Details

Contact Summary

Help | Mailing |

Lists || Criteria Mailings

£ MY ACCOUNT

List Name Segments
Coupons and Promotions seantest, Segmentl, Segment2 False
Press Releases seantest, Segmentl, Segment2 True

[ New Mailing List |

@ 2008-2008 One-to-One Service.com. All rights reserved.
Powered by iSenice Version: 4.15 - 2009.04.20 - 11:25:18
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D askaquestion () myaccount [ IELLRCEY

Hello, landlord@mail02.1tolservice.com! (Logout)

Segments || Websites | [ Skills || Agents L;a:Ty;;;||,t::iti:-rsl Details || Departments | | Alers | | Contact Summary | | Help | | Mailing

Lists || Criteria | | Messages | | Mailings Can’-;ai;ns‘

1 List Name Segments Public
Coupons and Promaotions . Segment2 False

2|  New Mailing List | Delete Mailing List... |

Details || Subsoibed || Opted Out

Mame 6 Segments:
\Press Releases | [¥] seantest
Description: [¥].. segment1
Stay up to date with our monthly press release. [7].. segment2

Shown In My Account

Save

The Mailing > List >Details tab provides a description of the list, indicatéether it is viewable by
the contact, and specifies the segments in whidmitbe used. A description of the screen is shown

below

1.

%

All lists are displayed at the top of the screénilar to other admin tabs. The Segment
column indicates the segments for which the liavvalable, and the public column indicates
whether the list is publicly available to contadanttheir My Account > Subscriptions page.

These buttons are used to create a new list ded®eexisting list.
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service.com

3. The name of the list is used for display on a#inal and external pages. Since your
customers may see this name, it's important t@useme that is descriptive and appropriate
for public viewing.

4. The description is displayed within the My Accoettubscriptions page and optionally on
custom subscription management pages. We recomtimatritie description be short enough
to accommodate use on customized list managemges.pa

5. Selecting the “Shown in My Account” box will makeetlist viewable by contacts in the My
Account page. The list will appear as an availasi¢o all contacts on the selected segments
within their My Account > Subscriptions page. Asain below, the only Mailing List that is
displayed is Press Releases, because the oth{@dighons and Promotions) is not public.

“iservice“"

BA FinND ANSWERS P ASK A QUESTION

Hello, Customer 1! (Logout)

Interaction History || My Details | | My Subscriptions || Change Password

Mailing List Subscriptions . re .
Description The public mailing lists are

Press Releases  Stay up to date with our monthly press release. F ‘— displayed here’I and contacts
can opt-in or opt-out as desired.

[Save Subscriptions]

Find Answer Article Subscriptions
T Subject If the contact subscribes to

tone Subscribed Find Answers articles, those

articles are listed here.
@ 2008-2009 One-to-One Service.com. All rights reserved.
Powered by iService Version: 4.15 - 2009.04.20 - 11:25:18

6. The Segments box indicates the segments in whedstiwill appear. It will also limit access
to iService administrators that have corresponsiggment access. For instance, if the List is
marked as Segment 1 only, then contacts that anbpdiness with Segment 2 will NOT see
it in their My Account page.

@ A+ ? F $ B
B % !

% - 4
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5 CUSTOMER INFO ||_—E MESSAGE QUEUE

Hello, Landlord Administrator! (Logout)

BR FIND ANSWERS 7) ASKAQUESTION (™ MY ACCOUNT

Segments || Websites | | Skills

Agents || User Types |

Additicnal Details || Departments | | Alerts

Contact Summar}'| Help || Mailing

Lists

Criteria

Messages |

Mailings

Campaigns

List Mame

Coupons and Promoticns

Segments

saantest, Segmentl, Segment2

[ New Mailing List

|[ Delete Mailing List... |

Details | | Subscribed || Opted Out

Members || Add || Remove

Name

51, Customer

52, Customer
Administrator, Landlord

Mumber of members subscribed: 3

Page: 1
Email - ASC

customers1@tolservice.com
customers2@itolsernice.com
landlord@maild2.1to1service.com

Company

<4— These contacts have been added

Address Phone

to the Press Releases list.

"#
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Hello, Landlord Administrator! (Logout)

Segments || Websites | | Skills || Agents |UserTypE§
Lists

ADMIN TOO

#_CUSTOMER INFO TE MESSAGE QUEUE AR FIND ANSWERS Ty ASK A QUESTION &3 MY ACCOUNT

Depanmems| Alerts ‘ Centadt Summary | Helo

Mailing |

Additional Details

Criteria Mailings || Campaigns

Messages

List Name Segments Public

Coupons and Promotions seantest, Segmantl, Segment2 True

| MNewMailing List |[ Delete Mailing List... |

Detsils || Subscribed || Opted Out
Members || Add || Remove

Search for contacts that are notin the listin order to add them
MNew Search — Change search criteria.

Page: 1
Name Email - ASC Company Address Phone

[ 1. Customer customeri@itolsenice.com Sample Cormpany PO Box 2231 | Champaign, IL 61825  (Work) 217-555-1212
O 10, Customer customer10@1io1service.com
[ 2 Custemer customer2@1to1senice.com
O 3, Customer customer3@1to1senice.com
[ 4 Customer customerd@tolsenice.com
[ 5. Customer customers@to1senice.com
[ &. Customer customers@ tolsenice.com
[ 7. Customer customer7@1tol1senice.com

, Customer custamer: o1senice.com
[] 8 Cust tomers@1tol A )
0 o, Gustomer T P e This button will add all contacts that

Subscribe All— Add all (10} found contacts to this mailing list. ‘_ matChed the SearCh'
Subscribe Selected — Add all selected contacts to this mailing list ‘_ ThIS button W|" add Only the CDntaCtS
that are checked.

= #> >= || | #

+ % 1?7 B% B =

% - 4
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CUSTOMER INFO [L| MESSAGE QUEUE BA FD ANSWERS 7 ASK A QUESTION MY ACCOUNT
Hello, Landlord Administrator?! (LOJ0UT)

Contact | | Search | Help

ADD CONTACT | =

John Doe

“S,-W\rlr, il:cu.ll | 5.I_|b5,l_'r||_l!|0|15 Hitsiory Agent Ermall Cramby Mobe Crambe T.su-ll

Mailing List Subscriptions 1 2
Marma Dascription Mambar Of Opted Out

Current List of cument e-Shop customers. 7 r |
Customers |

Customer News  Important news items for currant customers. I
Emergency Molice Receive nolices aboul emergencias. I
r

Platinum Our best customers
Customers

.

Campaign Subscriptions 3
Hame Drescripticn Mambaer Of | Opted Out

New Customer  Messages sentlo new customars. I~ r
Welcome

Find Answer Articla Subscriptions 4
Topic Subject Subscribed

e-shop — All Topics - Shipping Shipping outside the United States i
e-shop — All Topics — Shipping Shipping Metheds and Times o
e-shop — All Topics — Producs — Televisions Impact of digital TV I

Save

© 2008-2009 One-to-One Sanice.com. All fights rasened.
Powered by iSerice version: 5.1 - 2009.11.19 - 12:25:08
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a"_CUSTOMER INFO

[ MESSAGE QUEUE
Hello, landlord@mail02.1tolservice.com! (Logout)

B FIND ANSWERS 7' ASK A QUESTION

MY ACCOUNT )  ADMIN TOOLS

Interacticn History

My Details

My Subscriptions

Change Password

Mailing List Subscriptions
Name Description

Member Of
Press Releases

4_“‘5 jard mailing list subscripti

Stay up to date with our monthly press release

Find Answer Article Subscriptions
Topic

Segment! — All Topics — s1topict Changing my password Unsubscnbe w

‘iservice""

Hello, Landlord Administrator! (Logout)

# CUSTOMER INFO ||=% MESSAGE QUEUE MR FIND ANSWERS

7 ASK A QUESTION % MY ACCOUNT

Segments

Lists

| Websites | | Skills

Agents

| User Types | | Additicnal Details

Departrments

Contact Summary | Help | | Mailing

Criteria

Messages

Mailings | | Campaigns

List Name Segments

Public
Coupons and Promations

seantast, Segmentl, Segment2

False

| New Mailing List |[ Delete Mailing List... |

Details

This contact has asked to be exclude

Gk from futur malllngs to the Ilst This

d

Mumber of members opted-out: 1

Name

Email - ASC

landlord@maild2.1to1senvice.com

Address
Administrator, Landlord

e=z=: 1 list that mlght be added by an agent

Phone
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Hello, Landierd Administratort (Logout)

Py |

& CUSTOMER INFO rp_ MESSAGE QUEUE

| -'wmnu“ lses Types || Additianal Detaili ! |_D¢wt-ncnu I| Alurts ! Contact Summar

BE rinD answERs

7 ASK A QUESTION

L.m”f.nl.«.- r.lcs,v,aqes.] mu.rg:l Campaigns
ool L | = |

Haw specials w-shop -- All Topics -- Produsts

YL Memagebama ______ Tope |

Navalattar a-shap == All Topics -- Products

Tree Trimming Pover Company -- All Topics -- Service Questions

2 MewMessage [ Delete Message. |

3 MY ACCOUNT

Name;
3| |Welcome Message
Description:

4| [Initial welcome message

Topic:
5| | AccountQuestions =l

Subject Line

6 |Welcome to &-Shop!
7| [ include Ref# In Subject Line

[best to make sure you feel the same about us. This welcome
message has a few details that you might want to keep for future
reference.

Your Account Number: SContactProperty-'Account Nunmber'$
Your Product Preference: $ContactProperty-'Product Freference'$

You will receive updates from us each moncth regarding exciting
(participate in our Welcome Package campaign.

A1l the best and happy shopping!

Rich Text Body

deals and specials. These specials are limited to customers that b |

Plain Text Body
10 11
8 Eea.r $FizacHames, 2] | variapies | [Stock Responses
e're excited about having you as a customer and will do our very

First Name

Last Name
Company

Middle Initial
Fhone

Address

Customer Type
Job Title
Customer Lavel
acoount Mumber
Produd Preferance
Lead Source

Sales Pipeline Stage

I»

Variables | |stock Responses

First Name

Last Name
Company

Migdle Initial
Phong

Address

Customer Type
Job Title
Customer Level
Account Murmber
Product Preference
Lead Source
S31p% Pipaling Stage

|»

% 4
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Deleting this will affect the following:
Campaigns that send this message.
These campaigns must be modified before the message can be deleted:
* Mew Customer Welcome
Mailings that send this message. These mailings will be setto have no messaage:
* Customer Specials Update
* Platinum Update
= Emergency
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_( + C ?
( " n +
/( 0" + F ?
1( 23 0 + ?
F ? ! #?: F
? + #7?
E ? +
E
4 5( 6
& C 2+&$  +
? J @ E A
+ 2+&% C K ?



service.com

@%‘ne

$! %& $

< 2+&% -"&
" 2+&$
@ A
+ C E
2 & M E E ?C
2 @ 2 A" ?
3 C C E "
3 K E E N% - 08
+ ON 1 K ? K
3 ( "B
5(7 6 + 2+8&$ ? ? - +C1
+ E
+ ? 2+8$
2+&$ " & ? *C
E E ? @ A
C 2
'8(9 + ?
+ ?
+ ? %
1?B% B/
(™2 " E
E E E + ? C 2 E
E G+CH ? E 4 G CH
@+C 2+&%A ? E
9
3 D ? + $ E
? C? E
K 0#$ E @ E O#$A + $ E D
$E C ? K 2
+ ? IS ES$ E $E + $E
? C $E S$E ? 2+&$ + c?
? ?
?- éc@ A? ?? E ?

% e




=

OllEyne

Service com $ ! % & $ ‘
$! B@1-A@ (0-1)A@")A L o#$ 2 ? E 3" $0*
*. E E ?
+ $ E 0#$ E C !
E 0#% ? + ?0 #$
3"$0* ? K @ G HA ?
+ K ? E? "
G 4 H + 0
$ ! )C!
-&1 = < >1.12 > | > = > = =
& + K ? ?
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J ?
. C $Link Unsub$ E E E
https://1tolservice.iServiceCRM.com/link.aspx?id=25 &contact=16&val
ue=&hash=aert4323342
4 E E ? ?
? 0#$
?
+ 2 D LO#$ ?
-&1= T[C1-E F + LO#$ 0 ?
D ? K
C $Link Unsub —URL “http://www.website.com/sorry.html "$
? K
- & C1-E F + ? 7 E O#$ + O#$
K
C $Link OurWebsite —~URL “http://www.website.com”$
E E E

https://1tolservice.iServiceCRM.com/link.aspx?id=25
ue=&hash=aert4323342
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E
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C $Link Survey —URL “http://www.website.com/thanks.as p” —
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ue=Yes&hash=aert4323342
4 E E A E A
E! C ?
?<
E
- & C1-E F + L/~ E ? !
DY)/ ? ?
1? E ?
C N$ E 4 LO#$ G 155 HL/*N
2 2 4 + E
?
+ E E
NS E 4 N
| ? ? E ? ?
E ? +
?
. C C ? 7
C
N$ E 4 LO#$ G 155 H L/*. N
N$ EO LO#$G 155 5 HL/*.N
N$ E LO#$ 155 5 E) 3"$0* G< H /*.N
N$ E LO#$ 155 5 E) 3"$0*G'H /*.N

?-& @ A?

$! B@L1-A@ )9A@ (0-1)A@ YA

% e



service.com

@)%‘ne $1 %& $

+ $E $E C
2+&$ " E E E + ? E
155 %#& 5% E CP Q E E
E_E + C @ E A L+C
K
C $E

$Linka Unsub —TEXT “click here to unsubscribe”
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<img
src="https://1tolservice.iServiceCRM.com/Link.aspx? id=3&contact=16&value=&hash=F0A16B"
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Lists || Criteria || Messages || Mailings || Campaigns

Mailing Name Topic

1 ¥ i
Customer Specials Update a-shop -- All Topics -- Products Mailing to current customers for this months specials.
Emergency e-shop -- All Topics -- Products
Newslatter e-shop -- All Topics -- Products
Flatinum Update e-shop -- All Topics -- Products Mailing to platinum customers

L
[2 [ New Mailing || Delete Mailing... |

Mame:

3 |CurrentCustomerNoche |
Description:

4 Notice to current customers

Message Recipients

E] Mailing List: | Customer News "|
Select Message

? Mailing Message: | Tree Trimming "|

Sender Information

7 Topic: Power Company - All Topics — Senvice Questions
g | From Mailbox: {'TGC Support” <power@server] Ttolservice o

s

Send Mailing

Limit mailing with the criteria: | TestList |+ E

SEARCH IMN FIELD: SEARCH FOR:

WHERE:

| anywhere V| |— Login - v| |@1to15ervice.com
Add Field

Label for critiera shown in reports: | Test Mailing Only |

13 (Senaiaing |

IC= % "4




@%ﬂfﬂe $1 %& $

- service.com
=

&
( + ? ? +
2 + J
?
)(* + 0
4 ? 2
(o & $ ?
( + C ?
( ? 2 & $ +
?
I( ? & & +
i " 4 & & ?
+ &
a(; $ + ? ?
2 C C 2
5( % E )
"8( 1? ?
C %
2 "5
( +
N + & ? 07 ?
2
0 + ? 0 + G+ & &
1 ?
C



@%me $1 % & $

service.com

? ?
+ ? ?
4 22 7
&
( + ? 2
? + J
? ?
)(* + 0
4 ? 2



(- o+ %
%
?
-( + C
?
( + ?
"7 2
I( +
1( + E ?
E
A(# +
?
5( % E %
n &
% ?
& %

G& $ H

% & $
?
%
?
?
E I?
& E



